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What does it  
feel like to use 
your product?

Risks of switching  
to your product?

What your  
product do?

How does your  
product work?

What do people 
currently do 

instead?

What are the emotional 
drivers of purchasing?

What are the rational 
drivers of purchasing?

What are the  
hidden needs?
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Investment
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Startup Accelerator 
High Growth Startups
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External 
brain
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Easy  
syncing
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Single  
system

Fast to  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Rich  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Sync across 
devices

Remember  
things Locked into  

a system

Loosing  
things

Remember 
everything

Save 
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Email to 
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Text 
documents

Write things 
down

Include  
images

Simple

Evernote 
Online notes 
Mobile professionals


